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SHPA strongly supports inquiry’s call for more
expert pharmacists in NSW hospitals

The Society of Hospital Pharmacists of Australia (SHPA) has welcomed the first report from the inquiry
into ambulance ramping in New South Wales, strongly supporting its recommendations to increase
Hospital Pharmacy positions, embed more expert Emergency Medicine Pharmacists into care teams,
expand pharmacist-led prescribing and enable NSW residents to access subsidised medicines upon
hospital discharge.

SHPA President Tom Simpson says the recommendations are a welcome sign of progress in Australia’s
most populous state, in which hospital pharmacy departments have been chronically understaffed.

‘The report states, “there are not enough hospital pharmacists in New South Wales public hospitals”, and
this is the simple truth.

‘We strongly welcome the report’s recommendation, in response to SHPA’'s member-led advocacy, that
the NSW Government provide funding to increase the number of public Hospital Pharmacists.

‘From our earliest submissions to directly providing evidence in parliamentary hearings, SHPA has stood
up strongly for our profession in NSW and we look forward to working with the NSW Government to
translate these recommendations into more expert, trained, team-based pharmacist roles.’

The Impact of ambulance ramping and access block on the operation of hospital emergency
departments in New South Wales report calls for increased funding to support more Hospital Pharmacist
positions that better align with emergency department operating hours; expansion of Partnered
Pharmacist Medication Charting (PPMC), the earliest form of pharmacist prescribing in Australia,
pioneered in the hospital setting; and for the NSW Government to become a signatory to the
Commonwealth's Pharmaceutical Reform Agreements.

Mr Simpson says it is important NSW patients benefits from expanding hospital-led prescribing
innovations and greater access to medicines on the Pharmaceutical Benefits Scheme (PBS).

‘We need to follow the evidence: PPMC in emergency departments is a proven approach with patients
admitted faster, freeing up clinical time for doctors, and embedding Emergency Medicine Pharmacists
into stroke service teams has been shown to reduce the time to critical treatment for stroke patients by
12 minutes.

‘The moment a patient leaves hospital presents another window of risk.

‘Hospital Pharmacists are responsible for approximately a quarter of all PBS expenditure and supply just
under five million PBS prescriptions annually to patients.

‘If New South Wales signs up to the Commonwealth's Pharmaceutical Reform Agreements, Hospital
Pharmacists can provide more medication to patients on discharge.
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‘As the inquiry points out, this “improves patient wellbeing and reduces the risk of patients re-presenting
to EDs if their medication runs out.”

The recommendations came the day after the Australian Institute for Health and Welfare confirmed that
Australian patients are staying longer and waiting longer in EDs before being seen by a healthcare
professional; SHPA Chief Executive Kristin Michaels says training and funding more expert, specialised
pharmacists to join patient-centred hospital teams will ease this pressure.

‘In 2019 we released the Standard of practice in emergency medicine for pharmacy services, SHPA’s
blueprint for emergency medicine pharmacy services to improve patient care while reducing total service
cost in Australia’s emergency departments and short stay units, including 1:10 pharmacist-patient ratios.

‘The addition of a clinical pharmacist in EDs has been proven to reduce the number of medicines
omissions and dosing delays, and we know introducing Emergency Medicine Pharmacists delivers
further benefits, however these services are currently established in less than two-thirds of Australian
hospitals.

‘Through the leadership of SHPA members, who are medicines experts working in busy and challenging
clinical teams, our Standard provides clear guidance that supports the closing of this gap to the benefit of
Australia’s most critically ill patients.’
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About SHPA

The Society of Hospital Pharmacists of Australia (SHPA) is the national, professional organisation for the
6,100+ Hospital Pharmacists, and their Hospital Pharmacist Intern and Hospital Pharmacy Technician
colleagues working across Australia’s health system, advocating for their pivotal role improving the safety and
quality of medicines use. Embedded in multidisciplinary medical teams and equipped with exceptional
medicines management expertise, SHPA members are progressive advocates for clinical excellence,
committed to evidence-based practice and passionate about patient care.
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